
Helpful Benefits Information 
 

 
Health Insurance  
BlueCross BlueShield : 1-800-521-2227  (8 am-8 pm, M-F)  www.bcbstx.com 
Group # 027483 
Claims Address:      Blue Cross and Blue Shield of Texas 
    Claims Division 
    P.O. Box 660044 
    Dallas, TX  75266-0044 
 
Preauthorization Helpline        1-800-441-9188 (7:30 am- 6:00 pm, M-F) 
 
Mental Health Helpline            1-800-528-7264  (24 hrs, 7 days a week) 
 
 
CompBenefits Dental:  1-800-342-5209  www.compbenefits.com 
 
Group # for DHMO:  CP 5092 
Group # for PPO (Elite 705):  CD 5092 
 
 
Vision Care :    1-800-865-3676   www.visioncare.com 
 
 
Flex 125 Cafeteria Plan:  
 
TASC                                       1-800-422-4661  www.tasconline.com 
 
Allstate Cancer Insurance 
Or  
Assurant Disability Insurance:   
 
Keith Noel      1-972-636-9944  
 
Legal Club of America:  

 
Legal Referrals          1-800-.05-6816           www.legalclub.com 
Identity Theft Insurance           1-866-434-3572           Policy #: 916304                
 
 
Fort Dearborn Life Insurance:  
 
Customer Service- Claims       1-800-778-2281   (press 1 for Group Insurance) 
 
 
Tax Sheltered Annuities 403 (b):  
 
National Plan Administrators   1-800-880-2776 
 
 



Aetna Long Term Care:  
 
Aetna                                          1-877-894-2462   www.aetna.com/group/trs  
 
 
Medi-Gap Insurance:  
 
Special Insurance Services, Inc.  1-800-767-6811 
 
 
Teacher Retirement System of Texas:  
 
TRS                                              1-800-223-8778  www.trs.state.tx.us  
  
 
Irving Independent School District : Employee Risk Management 
 
 
Maria G. Perez Harmon: 972-600-5241 
 
Bonnie Butler:    972-600-5240 
 
Jeanette Severson:  972-600-5209 
 
Alma Kennedy (BCBS on-site representative): 972-600-5243 
 
Vanessa Cruz: 972-600-5418 
 
Judyann Robinson: 972-600-5417 
 

More Information Available on our Website 
 

http://www.irvingisd.net/riskmanagement/home/Default.htm 
 

 


