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CONCERNS, QUESTIONS, & COMPLAINTS 
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Neil Dugger 

• Employee about Employee (including 
Title IX and Sexual Harassment) 

• Employee about Working Conditions 
• Student about Employee (Title IX and 

Sexual Harassment) 
• Citizen/Parent about Employee’s 

Attitude, Honesty, On-the-Job 
Performance (does not include decisions 
employee has made about discipline, 
grades, or curriculum taught) 

• Employee about Pay 
• Employee about Insurance 

 
Ralph Diaz 

• Citizens about using facilities 
• Parent Advisory Committee 
• Request for Information under Open 

Records 
• Printing Services for District 
• School Calendar 
• Employee Advisory Committee 

 
Marie Morris 

• Student about Student (Title IX and 
Sexual Harassment) 

• Student Placement/Education Appeals 
• District Improvement Committee 
• Student Expulsion Appeals 

 
Superintendent Office 

• Student Discipline Appeals for Lane 
Ladewig 

 
Cheryl Jennings/Tracie Fraley 

• Citizen/Parent about Grading 
• Citizen/Parent about Homework 
• Citizen/Parent about Schedule 
• Citizen/Parent about Placement and 

Education Decisions 
• Citizen/Parent/Employee about What is 

Being Taught - Curriculum 
• Citizen/Parent about Textbook Content 
• Citizen/Parent/Employee about Request 

for Re-Consideration of Instructional 
Material (formal) 

 
Kelly Horn 

• Citizen/Employee Security & Operations 
 

 
Lane Ladewig 

• Citizen/Parent Appeals and Questions on 
Discipline 

• Parent about Graduation 
• Parent about Cheerleaders/Drill Team 
• Parent about Custody 
• Parent about Attendance, Transfers, 

Dropouts 
• Citizen/Employee about Compulsory 

Attendance 
• Parent/Student about Home Schooling 
•   Citizen/Parent about Student Records 
•   Employee about student Attendance 
          Coding 

 
Scott Layne 

• Citizen/Employee about Budget 
• Citizen/Employee about purchasing 

(quality of item, costs, bidding) 
• Citizen about Taxes 
• Employee Appeals from Maintenance, 

Warehouse, Purchasing, Food Service, Tax 
Office, Business Office, Construction, 
Security 

 
Paula Barnhouse/José Villasenor 

• Parent/Student about Counseling Help 
• Parent about Parent Workshops 
• Parent/Student about Graduation 

Requirements 
• Parent/Student about College/ Technical 

Schools Requirements and Scholarships 
• Parent/Student about How to Get Child 

Help (failing, can’t read, etc.) 
• Parent/Student about SAS Services (504) 
• Parent/Student about Summer School, 

Extended Year, Tutorials 
• Parent/Student needing Crisis Response 
• Parent/Student about Drug/Alcohol Abuse 

 
Abby Melton 

• Employee/Citizen about PEIMS 
• Employee about Pentamation 

 
Whit Johnstone 

• Parent/Employee about Testing 
• Parent on Boundary Lines 
• Program Evaluation 
 

 
Program Areas 

Bilingual/ESL – Dora Morón 
Finance – Debbie Cabrera 
Career & Technology (CATE)-Shawn Blessing 
Certified Personnel – Robyn Wolters 
Class Size Reduction – Judy Rudebusch 
Classified Personnel – Pablo Rodriguez 
Compulsory Attendance – Ray Vargas 
Data Processing – Lee Watts 
Dyslexia – Susan Ramos 
Facilities – Pat Lamb 
Federal Funds – Judy Rudebusch 
Fine Arts – Al Green 
Food Service – Michael Rosenberger 
Gifted &Talented – Deborah George 
Grants – Nickie Weaver 
Guardianship – Ray Vargas 
HIPPY – Marcella Montes 
Instructional Technology – Sam Farsaii 
Irving.NET – Delia Watley 
Language Testing – Jose Guerrero 
Learning Resources – Lea Bailey 
Migrant – Dora Morón 
Networking – Lee Watts 
New Teacher Liaison – Dianna Hopper 
Night School – Tracie Fraley 
Nursing Supervisor  – MaryKay Hartley 
Optional Extended Year – Judy Rudebusch 
Purchasing/Warehouse – Chuck Norwood 
Special Education – Madalyn Teal 
Staff Development – Dianna Hopper 
Summer School – Cheryl Jennings,  
       Tracie Fraley 
Tax Office – Lisa Freeman 
Technology – Alice Owen 
Technology Repair – Keith Larson 
Textbooks – Lea Bailey 
Title I, II, III, IV, V – Judy Rudebusch 
Transcripts – Lane Ladewig 
Transportation – John Walker 
 
 

 
HELP DESK = TECHNOLOGY QUESTIONS & REPAIR – 972-215-5270 

 
HELP DESK = PENTAMATION & PEIMS – 972-215-5285 
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