
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table of Contents 
 
Introduction………………………………………………………………………………………………….. 1 
  
Logging In……………………………………………………………………………………………………. 1 
  
TeleDash Home Page………………………………………………………………………………………. 2 
  
TeleForm………………………………………………………………… …………………………………… 2 
  
Click – Click – Save: Sending Messages………………………………………………………………. 3 

  
Reports……………………………………………………………………………………………………….. 3 
  
Passwords…………………………………………………………………………………………………….  4 
  
Customer Support Contact Information…………….………………………………… ……………….. 5 
  
TeleFacts..……………………………………………………………………………………………………. 5 
 

TeleParent Teacher User Guide 



 

 1

Introduction 
 
Welcome to TeleParent, the world’s most effective automated school-to-parent communication 
solution. Our fully hosted, web-based system allows teachers to send calls to their students’ parents, 
with specific messages in the parents’ home language. This dramatic increase in parental 
communication capabilities will lead to a substantial increase in parental involvement, resulting in 
higher student performance, achievement, and success. 
 
The system was created by a former schoolteacher who was attempting to accomplish two things: 1) 
Communicate to non-English speaking parents; and 2) More efficiently communicate with parents. 
TeleParent makes a teacher’s job easier and more effective by giving them the ability to reach all 
families and communicate messages specific to each student, without having to physically call every 
house. 
 
Logging In: www.teleparent.net  
 

 

Click the [Login] button on the 
far right hand side of the 
menu bar near the top of the 
page. 

 
  

 
 
Click on the Drop Down Menu 
Bar and select Teacher. 

 

 
 

 
Enter designated School 
name, Username, and 
Password. 

 

Note: All Login information is 
case sensitive. After 3 failed 
login attempts, you will be 
locked out of the system. 
Please contact Teleparent to 
be unlocked.  
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 TeleDash Home Page                                                              
 
 
To Send Messages, click: 
[TeleForm] (pg.3). 

To View Reports, click: 
[Reports] (pg.5). 
Click [Tutorial] to view a 
demonstration of the system. 

Click [My Account] to 
Change Password. 

View TeleParent related 
updates. 

To view Call Results, click 
the pie chart, or [Call 
Statistics]. 

Click Here to view your open 
tickets and responses from 
Tech Support. [view 
response]. 
 

 

 
Call Results 
 
 
View which calls were not completed, and 
why. 
 

Note: If any call is hung up, not answered or 
busy, the system will recycle the number and 
place another call within 20-30 minutes. This 
process is repeated up to 4 times nightly. 

 
 
TeleForm                                                                                                         
 
The TeleForm is where teachers go to view student rosters, by period, and select messages that they want to send home to an 
individual or group of students. The TeleForm page will always default to the first period of the day. Teachers can select any period they 
wish at the top of the page. For new users, it is highly recommended that Course/Subject Titles are assigned to each period. 
 

Choosing A Period Assigning Course/Subject Title to a 
Period Behaviors 

  

Select which Period roster you want to 
view by clicking the Drop Down Menu bar 
located towards the top of the page. 

Just below the period selection is a link to 
assign a subject/course to that period. 
Once that link is clicked, a drop down 
menu appears with an extensive list of 
subjects/courses to choose from. Pick one 
and click: [Assign Course]. 

Each colored box represents a category of 
behaviors. Each category holds a library of 
messages to choose from. Select a box to 
open up its library of messages. 
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Click-Click-Save : Sending Messages                                                                                                         
 
 
Sending messages is as easy as: 

Click – Click – Save  

Click  a box next to the student’s name. 

 

Click  a message (or messages) in the 
library. 

 

Hit [Save] to cue the message(s). 

 

 
 
To unselect any previously selected message, follow the same Click – Click – Save  method. Click  on the colored box the message 
was contained in, click  on the message check box to uncheck the message, then hit [save] . 
 

Reports                                                                                                                                                               
 
 
When selecting Student Report by Date Range, users have access to the entire student body. They have the ability to locate any 
student by using the Search function. 
 
Searching for a Student 
 
Begin searching a student by 
clicking the [Search] button located 
on the top right of the screen. 
 
There are four different ways to look 
up a student: First Name, Last 
Name, Student ID, Phone #.   

 

Example: Searching a student by 
last name will bring up a list of all 
students with that last name. 
 

View the student’s report by clicking 
their [Behaviors] link. 
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Student Report Page 
 
 
The Student Report page allows teachers to view a history of student behavior. They are able to view all the student calls that were 
made by them, as well as the student calls made by their colleagues. Teachers can then compare their calls with the calls from other 
teachers to identify any patterns or discrepancies in student behavior. Once the student report page is accessed, the information 
contained within is defaulted to 1 full calendar month. 
 

 

 

Specify the date range for the student by 
clicking on the From and To calendars. 

 

The bar graph represents all of the calls 
that were made by you, by category. 

 

The table at the bottom represents a 
chronological list of all the messages that 
were sent during that time period. 

 

Click the [View All] link to view a call report 
for the student that reflects all teacher 
messages. 

 

 

 
Passwords                                                                                                         
 
Recovering Forgotten Passwords/ Password Lockout 
 
If you have forgotten your password, or have been locked-out due to too many failed login attempts, you will have 3 options: 
 

1) If you only need to retrieve your password, contact your TeleParent school administrator. 
 
2) If your TeleParent school administrator is not available or does not have your password, or if you have been locked-out, follow 

this procedure: The screen will display the following statement:  
 

School Authentication Failed. Please try again and make sure you entered your school code correctly. If you 
have forgotten your password, click here  

 
Click “here” and follow the steps to re-activate your account and/or have your login information emailed to your school-issued 
email address. 

 
3) You can also call the Customer Support Line at (800) 688-6077 and speak to a Customer Support Representative. After 

answering a series of questions, your account will be reactivated and/or your password will be emailed to your school-issued 
email address.Changing Passwords.  
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Changing Passwords 
 
Teachers have the ability to change their password at any time from any page in the site. 
 
 

 
Click on the [My Account] link located in the menu bar on the left 

to enter the Change Password screen. 
Note: All passwords must be 8-20 characters and can ONLY 
contain letters and numbers. Also, it MUST contain at least of 

each. 
 
 
Customer Support Contact Information                                                                                                         
 

 Available Hours Contact Information 

Customer Care 7:00am – 7:00pm (800) 688-6077  Ext. 2 
support@teleparent.net 

Online Customer Support System 7:00am - 7:00pm www.teleparent.net 

 
 
 
TeleFacts                                                                                                         
 
TeleFact #1:  All phone calls are placed between 6pm – 9pm. 
 
TeleFact #2: TeleParent operates within a bank of thousands of phone numbers. Every call placed to an individual 

number is made from a different number than before. Therefore, TeleParent calls cannot be identified 
through Caller ID. 

 
TeleFact #3:  All messages by a teacher must be placed by 5pm. After 5pm, the teacher will not be able to use the 

system until 7am the next day. 
 
TeleFact #4: All messages designated to go out for any student by all teachers and/or administrators will be 

condensed into 1 phone call for that day. Each period and subject is noted for the designated messages. 
 
TeleFact #5: All messages that are sent out for students are archived for two years 
 
TeleFact #6: TeleParent has the ability to send student messages to any source a Parent requests: Alternate Home 

Phone, Cell Phone, Email, Text Message. Any such request can be made through the school and relayed 
to TeleParent. 

 
TeleFact #7: The TeleParent system automatically sends messages in each student’s home language based on the 

information located in the district’s SIS. 


