
 
 

 
 
 
 

WORKERS’ COMPENSATION 
PRIMARY TREATING PHYSICIANS / CLINICS 

 
Under the Workers’ Compensation program, an employee is entitled to choose their treating doctor; 
HOWEVER, that treating doctor must be approved by the State to treat patients under the parameters of the 
Texas Workers’ Compensation program.  Below is a listing of medical providers that are approved to treat 
under workers’ compensation and that have an established relationship with the employees of our district.  If 
you need assistance with selecting a treating doctor, this list below is offered as a recommended alternative to 
choose from in seeking medical treatment. 
 
 Concentra Medical Centers – 11 DFW locations       Care Now Clinics -  23 DFW locations 
                   5910 N. MacArthur #133       Several in surrounding areas but not directly in Irving   
                                 Irving, TX  75039       Please go to link below to find a location 
                                972-554-8494       Monday – Friday 8:00 a.m. to 10:00 p.m. 
                            Mon. Wed. Fri. 8:00 a.m. to 5:00 p.m.            Saturday – 8:00 a.m. to 8:00 p.m. 
                      Tues. Thurs. 9:00 a.m. to 6:00 p.m.       Sunday - 9:00 a.m. to 5:00 p.m. 
     2920 N. Stemmons Freeway (I-35)       www.carenow.com 
      Dallas, TX 75247 
           214-630-2331          O’Connor Medical Clinic 
        Monday – Friday 7:00 a.m. to 10:00 p.m.        620 N. O’Connor Rd. 
         Saturday 8:00 a.m. to 5:00 p.m.          Irving, TX 75061 
           Sunday 9:00 a.m. to 5:00 p.m.        972-259-3541 
               www.concentra.com               Monday – Friday 8:00 a.m. to 9:00 p.m.  
                      Saturday – Sunday 10:00 a.m. to 6:00 p.m. 
            Irving EcCare Health Center        
                                  2233 Grauwyler Rd.       NOVA Medical Centers – 6 DFW locations    
      Irving, TX  75062                    FREE transportation to/from appts.     
           972-659-1234       805 W. North Carrier Pkwy., Suite 260  
                        Monday – Friday 8:00 a.m. to 8:00 p.m.       Grand Prairie, TX  75234 
        www.eccare.com         972-623-1111 
             8267 Elmbrook Dr., Suite 100 
      medAlert Occupational        Dallas, TX  75247 
                3141 Irving Blvd., Suite 220       214-350-9800  
                               Dallas, TX  75247       Monday – Friday 8:30 a.m. to 6:00 p.m. 
                  214-630-1144       After hours MD triage 1-866-480-1310 press option #5    
           Monday – Friday 8:00 a.m. to 6:00 p.m.            www.n-o-v-a.com 
                      Saturday 9:00 a.m. to 3:00 p.m.               
            After hours assistance 214-630-1144                                         
        www.medalertonline.com                       

  
  U.S. Health Works–Empire Central       303 Medical Clinic, PA 
          1450 Empire Central, Suite 100      710 E. Pioneer Pkwy. 
                   Dallas, TX  75247      Grand Prairie, TX  75057 
             214-905-5000      972-262-8211 
         Mon. - Fri. 8:00 a.m. to 5:00 p.m.      Monday – Friday 8:00 a.m. to 9:00 p.m. 
                   www.ushealthworks.com      Saturday – Sunday 9:30 a.m. to 6:00 p.m. 
       
        EMERGENCY ROOM / ACUTE CARE HOSPITAL 

(for critical care issues only—NOT for routine injury care) 
 

 St. Paul University Hospital    Las Colinas Medical Center  Baylor Medical Center-Irving 
 5909 Harry Hines Blvd.              6800 N. MacArthur Blvd.             1901 N. MacArthur Blvd. 
 Dallas, TX  75235                     Irving, TX  75039               Irving, TX 75062 
 214-879-1000               972-969-2000    972-579-8100 
 Open 24 / 7               Open 24 / 7    Open 24 / 7 
 
Use of these medical providers does not in any way confirm or verify compensability for an injured employee 
receiving medical care.  For additional providers or should you have difficulty referring an injured employee to 
one of these providers, please contact the Risk Management Department at 972-600-5417 or 5418. 
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